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Harassment Diary

Guidance Notes

Greater Manchester Police acknowledges that being the victim of harassment is very distressing.
We need your support to help us capture incidents and experiences, which could be used as evidence to help support a prosecution.

This booklet is designed to record all such incidents and experiences and should be completed by the victim of the harassment.

It is important that you capture as much information and evidence as possible. Below we have listed some typical examples of how you can help us by completing the log as fully and accurately as possible.

How to complete the log

· Start a new page for each incident.

· State the date and time of each incident.

· Describe in detail exactly what happened and how it happened:

· Who did it and how do you know who they are?

· What exactly did you see and hear?

· What was said to you and by whom?

· Was damage caused? If so what and how?

· How did it make you feel (were you emotional, angry, upset, frightened, etc)?

· Did anyone else witness the incident or behaviour? If they did then note their name, address and telephone number and any other details known to you (for example, place of work, etc).

· Anything else you feel is relevant.

· The person making the entry should sign, date and time each entry.


Please keep:

· phone texts 

· answerphone messages on landlines and mobile phones 

· relevant letters

· video or photos

· objects used in incidents

· emails

· anything else which is relevant 

Further Advice

· Keep a record of what happened - where and when you were followed or telephoned, when you received post or email messages, details of people who may have witnessed these events.

· Write information down as soon as possible when events are still fresh in your mind.

· Download onto a disk and print a hard copy of email messages (including the full header) but do not delete the originals, which should be kept for police to examine.

· Do not tamper with or dispose of a mobile phone or its SIM card without first consulting the investigating officer.

· Record how the suspect looks or sounds, what they were wearing and the make, number plate and colour of any vehicle.

· Tell the police if any neighbours or other people saw what happened.

· Keep letters and parcels as evidence and if you recognise the handwriting retain the items as evidence without opening them.

· Record telephone conversation and keep recording.

· Keep any stored messages (including text) or telephone numbers that have been received on a mobile phone.

· Use 1471 on the phone and write down details of calls received, including the time received, and the telephone numbers (even unanswered calls).

Tell neighbours, regular trade visitors (e.g. milk, newspapers, deliveries), friends and work colleagues what is happening (unless any of them are suspects) and ask them to keep notes of anything they see or hear, for example if others answer the victims telephone at work or at home.
If you are not sure how to do this then ask the officer dealing with your situation.

The officer dealing with your situation will keep in contact with you and collect this booklet(s) at an agreed date in the near future.

Greater Manchester Police is committed to providing a good quality of life to its community. We will work hard to prosecute anyone who seeks to reduce or interfere with that quality of life.

Remember, always call 999 in an emergency or you can reach us on the non-emergency number of 0161 872 5050 anytime.
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Stalking and harassment victim support agencies and contacts

STALKING AND HARASSMENT

Stalking and harassment is a pattern of harassment and threatening behaviour. This can include text messages / phone calls or any unwanted contact carried out by one individual against another or by using a third party to harass you, though the stalker may also target other members of the family as a means of intimidating the victim. Stalking and harassment are criminal acts. Stalking may make you feel frightened and terrified and take its toll on your health and emotional wellbeing. The police and courts can take action against anyone who is doing such a thing.

The following phone numbers are provided to assist in accessing support from Greater Manchester Police and our partner agencies in relation to stalking and harassment.
PROTECTION AGAINST STALKING: Protection against Stalking works jointly with relevant agencies to increase awareness of Stalking and Harassment to ensure victims receive all the protection and help they need to rebuild their lives and live free of fear. www.protectionagainststalking.org/    You can make contact by emailing info@protectionagainststalking.org
NETWORK FOR SURVIVING STALKING: Network for Surviving Stalking is a leading Registered Charity in the United Kingdom dedicated that supports victims of stalking, free of cost or commercial gain. It aims to provide support to victims, potential victims and others affected by stalking / harassment throughout the UK, to raise awareness of the subject and to provide information about stalking / harassment and harassment to professionals, relevant agencies and the public. www.nss.org.uk/
THE NATIONAL STALKING HELPLINE: The National Stalking Helpline provides practical advice and information to anybody who is currently or has previously been affected by harassment or stalking. www.stalkinghelpline.org/
Telephone 0300 36 0300
SUZY LAMPLUGH TRUST: Suzy Lamplugh Trust work with everyone in the community to raise awareness of the importance of personal safety and to provide positive practical guidance that makes people feel safer and more confident. www.suzylamplugh.org/ Telephone 020 7091 0014
VICTIM SUPPORT: Greater Manchester Victim Support 0845 456 8800 www.victimsupport.org.uk 
National Support line 0845 3030 900AS

24 HOUR NATIONAL DOMESTIC VIOLENCE HELPLINE:  Freephone 24 hour helpline run in partnership between Women’s Aid and Refuge. www.womensaid.org.uk Freephone 0808 2000 247
WOMEN’S DOMESTIC ABUSE HELPLINE: Community Helpline Language Service also available for women of South Asian origin (Urdu & Punjabi). Monday & Tuesday, 10am - 1pm and Wednesday, 1pm - 4pm.
www.wdachoices.org.uk Telephone 0161 636 7525
BROKEN RAINBOW: (Support for lesbian, gay, bisexual and transgender people experiencing domestic violence).
www.broken-rainbow.org.uk Telephone 08452 60 44 60
PAWS FOR KIDS: (Fosters pets when women have to leave home due to domestic abuse).
www.pawsforkids.org.uk Telephone 01204 394842
ALCOHOLICS ANONYMOUS: www.alcoholics-anonymous.org.uk Telephone 0845 769 7555
NATIONAL DRUGS HELPLINE:  www.talktofrank.com Telephone 0800 776600

SAMARITANS: www.samaritans.org Telephone 0845 790 9090

RESPECT: (Helpline) Information and advice to people who are abusive towards their partners. 
www.respect.uk.net Telephone 0845 122 8609
MALE: (Male victims of domestic abuse) Offering support, information and practical advice to men experiencing domestic abuse. www.mensadviceline.org.uk Telephone 0808 801 0327
SHELTER: (Housing advice). www.shelter.org.uk Telephone 0808 800 4444
ST MARY’S SEXUAL ASSAULT REFERRAL CENTRE:  www.stmaryscentre.org Telephone 0161 276 6515
CHILDLINE: www.childline.org.uk Freephone 0800 1111
NATIONAL CENTRE FOR DOMESTIC VIOLENCE: 24 hour emergency service - free legal advice for help getting an injunction. www.ncdv.org.uk Telephone 0844 8044 999

THE ELECTORAL COMMISSION: Victims can contact the Electoral Commission to have their details anonymised on the voter’s registration. http://www.electoralcommission.org.uk/
INFORMATION COMMISSIONER’S OFFICE: Victims of stalking and harassment can discuss and arrange the more general availability of personal information with the Information Commissioners Office. http://www.ico.gov.uk/
